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SYSTEM AND METHOD FOR A PLANNER

CROSS-REFERENCE TO RELATED
APPLICATIONS

This application is a continuation of U.S. application Ser.
No, 10/440,521 filed on May 16, 2003, which claims priority
to U.S. Patent Application Ser. No. 60/408,066 filed on Sep.
4, 2002, entitled “System and Method For a Planner,” the
entire disclosures of which are incorporated herein, as if set
forth in their entireties.

FIELD OF THE INVENTION

The invention relates to a planner, and, more specifically, to
a system and method for generating and planning events,
meetings, or related series of meetings.

BACKGROUND OF THE INVENTION

Today’s business environment demands that effective
interactions occur between business principals and manage-
ment, peers, subordinates, supporting departments, suppliers,
customers, clients, and authorities. Often, these interactions
are organized as meetings between individuals or groups at
various locations, and under varying circumstances. The
planning and execution of such meetings, and the associated
logistics, can become very disorganized and costly if impor-
tant parameters are missed, if records are lost, or if the meet-
ing planning becomes so complex that many meeting staff
members need be employed to realize the event. Additionally,
the organization and accounting of costs associated with the
organizing of the event, the event location rental, the payment
of speakers, the cost of services, such as food, lodging,
administrative cost, mailings, to mention a few, are often
overlooked, not well controlled, or badly managed and/or
recorded. One criticism that meeting planners and attendees
often express concerns the distribution of basic updated infor-
mation concerning a meeting. For example, as meeting plan-
ning becomes more mature, problems may arise with venue,
the availability of speakers or attendees, or services, such that
the place, time, and content of a meeting may change. Dis-
semination of this basic knowledge to all who are interested in
a meeting is key to maintaining coherency in planning and
harmony among planners, customers and attendees alike.
Channels of communication between planners in different
companies and divisions in different cities is an additional
problem that must be overcome.

Thus, there is a need for an invention that provides an
integrated solution for event planning, organization, execu-
tion, and cost accounting. The present invention attempts to
address these concerns by providing an integrated, remote,
software application that can assist event planners in concep-
tualizing, organizing, realizing, and monitoring event plan-
ning and execution, and data gathering.

SUMMARY OF THE INVENTION

The present invention includes an planner apparatus. The
planner apparatus includes a project management module,
wherein at least one information item associated with the
event is generated, an event logistics module, wherein at least
recruiting of individuals for attendance at the event, selection
of'venue and speakers for the event, and travel logistics for the
event, in accordance with the at least one information item,
are monitored, at least one database, wherein the at least one
information item, and wherein at least one of the recruiting,
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venue, speakers, and travel logistics are stored, a fulfillment
request module, wherein fulfillment of tasks associated with
the at least one database is performed, and a reporting mod-
ule, wherein data associated with the event, in accordance
with the at least one information item and at least one of the
recruiting, venue, speakers, and travel logistics, is provided to
a user.

The present invention additionally includes a planning sys-
tem. The planning system includes at least one business rule
remote from at least one client, a meeting editor, wherein at
least one meeting may be generated for the at least one client
by the meeting editor in accordance with at least one of the at
least one business rule, and at least one tracker communica-
tively connected to the meeting editor, wherein the at least one
tracker tracks at least two data items selected from the group
consisting of invitees to at least one of the at least one meet-
ings, respondents to invitations to the meeting, at least one
speaker of the meeting, at least one host of the meeting,
finances of the meeting, and a venue of the meeting, and
wherein the at least one tracker communicates the at least two
data items with the meeting editor.

The meeting editor may include a meeting set-up module
for setting up each meeting, a meeting manager for managing
each set-up meeting, a fulfillment request form manager, a
reporter, an attendance listing manager, an invitee listing
manager, a speaker listing manager, task listing manager, or a
security listing manager, and a selector for selecting at least
one of the invitees to at least one of the at least one meetings,
the respondents to invitations to the meeting, the at least one
speaker of the meeting, the at least one host of the meeting,
the finances of the meeting, and the venue of the meeting for
tracking by the tracker.

The at least one tracker may include at least one database
for each meeting. The at least one database may include at
least one data attribute selected from the group consisting of
a meeting code for the meeting, and at least one of a meeting
date, a meeting time, a meeting type, a meeting status, a
meeting number, a client meeting number, or data attributes
of'the at least one speaker and the venue, wherein at least one
of the at least one speaker and the venue are relationally
linked to at least one of the meeting code and the meeting
date. The planning may additionally include a finance tracker.

The present invention may additionally include a method
for planning a meeting utilizing an application remote from a
planner of the meeting. The method may include the receiving
of'a logging onto the application, receiving a meeting identi-
fier, receiving a selection of at least one venue for the meeting,
receiving an identification of participants for the meeting,
sending the participants invitations to the meeting, assem-
bling statistics on replies to the invitations, sending reminder
notices to the participants upon the assembling of statistics,
tracking expenses for the meeting, and generating reports
concerning the meeting.

BRIEF DESCRIPTION OF THE DRAWINGS

Understanding of the present invention will be facilitated
by consideration of the following detailed description of a
preferred embodiment of the present invention taken in con-
junction with the accompanying drawings, in which like
numerals refer to like parts and in which:

FIG. 1 is a block diagram of the present invention;

FIG. 2 is a block diagram of the present invention;

FIG. 3 is an embodiment of a display of the current inven-
tion;

FIG. 4 is an embodiment of a display of the current inven-
tion;
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FIG. 5 is an embodiment of a display of the current inven-
tion;
FIG. 6 is an embodiment of a display of the current inven-
tion;
FIG. 7 is an embodiment of a display of the current inven-
tion;
FIG. 8 is an embodiment of a display of the current inven-
tion;
FIG. 9 is an embodiment of a display of the current inven-
tion;
FIG. 10 is an embodiment of a display
invention;
FIG. 11 is
invention;
FIG. 12 is
invention;
FIG. 13 is
invention;
FIG. 14 is
invention;
FIG. 15 is
invention;
FIG. 16 is
invention;
FIG. 17 is
invention;
FIG. 18 is
invention;
FIG. 19 is
invention;
FIG. 20 is
invention;
FIG. 21 is
invention;
FIG. 22 is
invention;
FIG. 23 is
invention;
FIG. 24 is
invention; and
FIG. 25 is an
invention.
FIG. 26 is
invention;
FIG. 27 is
invention;
FIG. 28 is
invention;
FIG. 29 is
invention;
FIG. 30 is
invention;
FIG. 31 is
invention;
FIG. 32 is
invention;
FIG. 33 is
invention;
FIG. 34 is an
invention; and
FIG. 35 is an
invention.
FIG. 36 is an
invention;
FIG. 37 is an
invention;
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FIG. 38 is an embodiment of a display of the current
invention;

FIG. 39 is a block diagram of a portion of the current
invention;

FIG. 40 is a block diagram of the present invention;

FIG. 41 is a block diagram of the present invention; and

FIG. 42 is a block diagram of the present invention.

DETAILED DESCRIPTION OF THE INVENTION

Itis to be understood that the figures and descriptions of the
present invention have been simplified to illustrate elements
that are relevant for a clear understanding of the present
invention, while eliminating, for purposes of clarity, many
other elements found in a typical system and method. Those
of ordinary skill in the art will recognize that other elements
are desirable and/or required in order to implement the
present invention. However, because such elements are well
known in the art, and because they do not facilitate a better
understanding of the present invention, a discussion of such
elements is not provided herein. The disclosure hereinbelow
is directed to all such variations and modifications to planning
technologies known, and as will be apparent, to those skilled
in the art.

The present invention may include a plurality of tools,
which may be organized, for example, in accordance with
business rules, and which may include a planner, an orga-
nizer, an advocate and polling builder, an attendance tracker,
a progress tracker, and/or a financial tracker, and which may
include at least one of these tools within a communication
tool for events and projects, such as corporate meetings, pre-
sentations, discussion groups, product development meet-
ings, or any assemblage of people at a place for a common
purpose. The present invention may allow designated users to
plan and organize an event or project, such as a meeting,
on-line over a network, such as the internet, such as by com-
municating with a remote planning system and/or advocate
builder. The present invention may utilize the communication
provided by the network, in conjunction with an organized
hierarchy of at least one database, in order to allow the orga-
nizers of an event to centralize activities necessary to execute
a successful meeting or project, for example, into a paperless
planning system, thereby improving output and operational
efficiency of personnel, such as planning staff, and thereby
reducing planning time and costs.

The present invention may enable users to access at least
one database to generate, for example, multiple events for
different products or projects within an enterprise, such as a
client, to invite guests and speakers to at least one of the
events, to establish a venue and the support services required
at the venue, to track the cost and status of an event, and to
permit message-level communication between pre-selected
parties having system access. The present invention may be
utilized by multiple organizations, wherein each organization
may have multiple products or other motivations for multiple
events. The users of the system may include, for example,
system administrators, meeting planners, meeting attendees,
speakers, service suppliers, or other individuals or entities
that can contribute to the successful planning and execution
of an event.

A planning system in accordance with the present inven-
tion is shown in FIG. 1. The planning system may be utilized,
for example, for multiple meetings, multiple projects having
multiple meetings therefor, and for multiple organizations.
Users may plan, track, and/or organize information related to
at least one meeting for at least one client. Clients may inter-
act with the planning system to request planning services and

121



Case 3:11-cv-03723-FLW -TJB Document 1-3 Filed 06/28/11 Page 49 of 59 PagelD: 122

US 7,877,282 B2

5

acquire information related to a meeting or series of meetings,
for example. Clients may additionally execute and track a
meeting using the planning system. The planning system may
include project set-up and/or management 102, meeting plan-
ning and/or event logistics 104, and at least one database,
such as a person and/or place database 106, for example. The
planning system may also include a fulfillment request form
management function 108 and a reporting function 110, for
example. The planning system may be, or may include, for
example, a Microsoft Windows distributed Internet applica-
tions architecture, as discussed further hereinbelow.

The project set-up and/or management 102 may include
representative list management, speaker list management,
task list management and security and access control func-
tions 102a-d. The meeting, planning and/or event logistics
104 may include recruiting and attendance venue selection,
speaker selection, representative selection and event and
travel logistics 104a-e. The database may include an address
book, schedules, profiles and note logs 106a-d. These func-
tions may be supported by fulfillment request, letter and/or
format management 108, or reporting 110.

The planning system of FIG. 1 may include this multiplic-
ity of integrated components and at least one logical and/or
relational database. A project in the planning system may
necessitate or include one or more of the function or modules
of FIG. 1, depending on the requirements of the client. A
project is a logical group of at least one logically related
meeting. The project set-up module allows a project admin-
istrator to customize a project set-up. A project may track
meetings, for example, such as meetings related to a given
product of the client. A project may also include speakers,
venues, client representatives, or recruitment and attendance
data, of the at least one meeting, for example. Thus, for each
component of the project, there may be a set of data attributes
that may be tracked. Some of the data attributes for each
component may be required, and others may be used at the
administrator’s discretion.

The planning system may utilize, for example, dynamic
link libraries (DLL) that link the project definition data, such
as the project administrator’s choice of component and fields,
and HTML, xml, or ASPX templates, for example. These
DLLs may process the HTML templates before presentation
to auser of the interface, replacing tags and information in the
HTML template with the defining attributes captured.
Thereby, the project administrator may have control of the
layout and presentation of the data, and the planning system
may thus ensure that capture validation and storage of data is
consistent across all projects.

The meeting planner and/or event logistics 104 may
include venue selection, speaker selection, representative
assignment of a meeting, audio/visual (A/V) supplier selec-
tion, and recruiting and attendance, for example. Fields
tracked at the meeting level, and entered to, or accessed from,
the person/place database, may include meeting date and
time, program type, program status, meeting number and
client meeting number, for example. Further, one or more
speakers may be linked to a meeting. One or more venues may
be linked to each meeting, and each venue may be considered
a temporary selection until confirmed. Data attributes may
thus include person/place attributes, as well as a confirmation
flag.

Attendees, recruits, or “targets”, may additionally be asso-
ciated with a meeting. A target tracker may provide an inter-
face to maintain a list of recruits, may import target informa-
tion provided by a client, may track status and contact history
of'the targets, may record and track contract information with
a target, may record attendance data, and may be within, or
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associated with, the logistics 104. For each person in the
target list, a flag may indicate if the person was invited, and in
what capacity, such as attendee, speaker, moderator, repre-
sentative, client, guest, or the like, whether the invitee has
responded, the type of attendee, the number of guests, and/or
the type of recruiting that was used to generate the list.
Examples of the type of recruiting may include fax, tele-
phone, representative invitation, guest invitation, and the like.

The reporting may report real time status of sponsored
activities in, for example, a tabular format including event
schedules, venue information, speaker information, atten-
dance rosters, program tracking and status, and financial
information. Reporting may be a real time, internet-based
format for secure access from any computer having access to
the network, such as the internet or an intranet, on which the
planning system is resident. Users may, for example, export
and download a report in Microsoft Excel format to a local
machine from the reporting module. Pre-defined reports may
be available for any selected period. Pre-defined reports may
include, for example, multi-day reports, such as a two day
report, a seven day report, or a weekly roster report. Other
pre-defined reports may include, for example, an invitation
report, a summary status report, a results report, an attendance
roster, and/or a cumulative attendance report.

A two day report, for example, provides status information,
and shows events that will occur two days from the current
business date, and may include, for example, the session or
meeting code, the date and/or the time of the meeting, the
location of the meeting, the host or moderator, current reser-
vations and/or actual attendance, such as for a selected period
of two days. A seven day report may thus include the same
status information, but for a seven day period from the present
date. A weekly roster report may also include the same infor-
mation but over a week’s period, and for a full roster of
meetings on a single project.

For example, a user may run a “2-Day Report” everyday in
order to list all of the meetings occurring within the next two
days. For all meetings listed, the user may print out a Venue
Confirmation/Guarantee fax and Speaker Presentation
Reminder, if applicable. An audio/visual company may be
reminded based on this report, if needed, and final headcount
may be listed on this report, for example. Confirmation faxes
sent to all of the attendees, speakers, and support personnel
may thus be manually or automatically sent in accordance
with the report, and may ensure that all meeting parties are
appraised of critical meeting parameters.

A user may run a Weekly Roster Report on a specific day,
such as, for example, on each Friday. This report may show
which programs may be occurring over the next 30 days. The
user may generate a weekly roster report by going to the
“Reports™ section on a toolbar, for example, by choosing a
“weekly roster report”, and by entering a date.

An invitation report may include, for example, the session
or meeting code, the meeting time and date and location, the
host name, the date invitations were mailed, the number of
invitations mailed, the number of acceptances and/or the ros-
ter returned. A status summary report may include, among
other things, the session code, the date, time and location of
the meeting, the host, the moderator, current reservations,
actual data of attendance and the current status of all of the
fields. A results report may include the rosters returned, the
number of invitations mailed, the total RSVPs, the total atten-
dance, the average attendance, as well as the session code, the
date of the meeting, and the invitations returned. A hyperlink
within a report may include, or provide a link to, an atten-
dance roster which might also include the session code, the
date and time of the meeting, the location, the host, contact
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information for the host, contact information for the modera-
tor as well as the speaker, the participants and the addresses
thereof, as well as actual attendance at the meeting. The
cumulative attendance report may report over a variety of
events, and may include a brand name or project name, an
event ID, meeting code, date and time, names of the host and
moderator and the speaker, names of the attendees and the
attendees’ addresses, specialties of the attendees, as well as
other information relevant to a cumulative report.

The fulfillment request/letter and/or form management
function 108 may include a form letter management module.
This module may enable a user to combine ad-hoc queries
with custom Microsoft Word document templates to produce
form letters, for example. Once an ad-hoc query is designed
and saved in the reporting module, it may be used as a data
source for a form letter. The planning system may generate a
text tag for each field in the data source to be placed in the
form letter. Users may then lay out the word document and
place the field tags in the correct locations. Once the template
is defined, the data source may be applied to the Word tem-
plate. The end results may be the presentation of the form
letters to the user in Word, preferably wherein the user may
make modifications to the letters before the letters are printed.
Once the ad-hoc query and a template has been defined, the
two may be saved together as a form letter package, for
example.

The planning system also may include a finance module.
This module may include tracked and/or estimated expenses.
This module may track expenses at, for example, a meeting
level. For each expense record, the type of expense, the status
of the expense, i.e. whether it is an estimate, whether it has
been paid, whether it is pending review, etc., the estimated
amount of the expense, the actual amount of the expense, any
comments regarding the expense, and/or relevant check num-
bers and check dates, may be tracked.

Security access control 1024 may authenticate a user.
Users of the system may log into the system via an Internet
portal and access the system through the protections of a user
name and password, for example. In addition, the security
module may provide access control once the user has been
authenticated. Multiple levels of access control may be
defined. For example, one level may be for system controllers
and another may be for a client user. System controllers may
have full access to the application to add, delete and update
the data, and client users may have limited access.

An auditing function may additionally be provided. The
planning system may track creations, reads, updates, addi-
tions, edits and deletions from the databases, in order to
provide a history of changes for auditing. The audit log may
grow very large, and thus may require periodic purging. The
audit log may track systems usage and help to resolve issues
regarding data quality. Each audit record may be corre-
sponded to a field in the person or place database or in the data
captured, and may include a user ID and the date and time of
any modification made, along with the new value for the field.

FIG. 2 represents an exemplary database, which may be, or
be within, for example, a person and/or place table. The
person and place table may provide a common store for any
representative, speaker, moderator, attendee, audio/visual
equipment or provider, and/or venue data. Providing refer-
ences to people and places in a single table may provide a
consistent, normalized view of the data, and may provide a
common access point for critical stores of information. Each
person and/or place may be stored in the person and place
table/database, thereby providing a common value for all

20

25

35

40

45

50

55

60

65

8

sub-systems. This common-valuing may allow analysis of
speaker and attendance data across clients, brands and/or
projects.

The person and place database may include the contact
information, i.e. the addresses and phone numbers, of all
people in and involved in a project or projects. The person and
place database may abstract this contact information to pro-
vide a consistent interface for accessing the information. For
example, an address for a speaker, and an address for a venue,
may be stored in the predetermined table having a given
structure for the particular project or meeting. This predeter-
mined table, or given structure, may vary by client, or by
project, or by meeting, for example. Each address for a person
or place may be labeled with a type, such as business, home,
shipping, etc. For each address, the person and place database
may store street, city, name, zip code and comment data. One
address for each person or place may be flagged as a corre-
spondence or mailing or shipping address, such as for any
automated form letters that may be produced as discussed
hereinabove. Thus, the form letter module and the databases
(s) may preferably be communicatively linked for automatic
address generation for form letters, for example. Phone num-
bers may also be labeled by type, i.e. business, home, mobile
etc., such as for automated phone dialing upon linkage to a
phone system. Each phone record may contain a phone num-
ber, extension, comments, and a type, for example. The per-
son and place note facility may provide an interface to enter
free form text notes, that will be date and time stamped and
linked to a person or a place. These notes may then be freely
available, or available in accordance with a given security
clearance, elsewhere in the planning system. These notes may
be, or be used by, non-structured data that does not have a
pre-specified field in the person and place database, or may be
structured data for relational storage in a database, for
example.

In operation, a user may log-in, and that log-in may alert
the planning system as to the functions, projects, or meetings,
to which that user may be granted access, and, if access is
granted, to what level access may be exerted. Once connected
and authenticated, the planning system may offer the user a
menu of available choices. FIG. 3 is an embodiment of the
menu options. An application may be selected 302 using a
selector 303, such as a drop-down menu, for example. If a
meeting planner is selected 302 as the application, the user
may enter a client name 304, a brand name 306, and/or a
project name 308. Once these parameters are entered, a con-
tinue button 310 may be depressed and a new screen as shown
in FIG. 4 may appear.

FIG. 4 is an embodiment of a screen after login. The screen
may be used to navigate via navigation buttons on the top of
the displayed window 402, such as a tool bar. If a new meeting
is to be added, the Add Meeting button 404 may be depressed,
for example.

Requests for the addition of meetings may occur through
the network or web-based system, and may be completed by
a system user, or an account supervisor, for example. The user
or account supervisor may be asked to enter a meeting code
406. Meeting codes may be determined by the account super-
visor, and may contain a client’s sales territory or district
number, or may be automatically generated by the planning
system upon generation of a meeting, for example. Meeting
codes may be entered by typing directly into the meeting code
box 406, or by a drop down selection from the code box 406,
for example. Pull-down 408 may allow the user to select a
status for the meeting. If the user does not assign a status, the
status may self assign, such as “No Request”. A meeting may
be considered “Set-Up In Progress”, for example, until all,
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meeting details have been completed. Once the program is
confirmed and all details have been arranged, the program
may have status “Set-up Complete”.

In order to complete meeting setup, a plurality of meeting
information, such as meeting date and meeting time, may be
entered. For example, to set up a meeting date, a calendar icon
410 may be used. The user may click on the calendar and then
click on the date that has been selected. A meeting time may
be assigned 412, such as along with a corresponding pull-
down to select A.M. or PM. After entering the above infor-
mation, the user may save the screen using button 414,
thereby allowing the user to move to the next screen, whereat
the user may continue entering information about the meet-
ing.

FIG. 5 is an exemplary embodiment of editing of meeting
parameters. At any time after a meeting is entered, an autho-
rized user may edit the information that was previously
entered by entering the “edit meeting” mode via the toolbar
button 502, for example. In addition, the user may use edit
meeting to add any information that was previously unavail-
able. The user may be encouraged to save any changes that
were made. Certain of, or all, fields depicted in FIG. 4 may be
edited, or selectable via drop down windows, for example.

Exemplary data fields to be entered in FIG. 5 may include
the Date 7-Day Packet Sent 550 field, and/or the 7-Day Packet
Tracking Number field 552, wherein a corresponding FedEx
tracking number may be entered. Also selected, such as by
using the calendar icon, may be the Date Invitation Mailed
554 and the Date Attendance Roster Returned 556 fields, for
example. In certain exemplary embodiments, the user may
type freely in the corresponding space for meeting notes 556,
and via notes, or via a dedicated meeting email server listing,
for example, the user may thereby communicate with other
individuals interested in the meeting. For example, a message
left in the meeting notes area may be read by other individuals
with access to the meeting planner. A Feedback Report
Returned status 560 may be automatically assigned as “no”,
unless an entrant uses the pull-down and selects “yes”, for
example. A Speaker Status 610 may be entered via a pull-
down throughout the meeting planning process to assign a
speaker status. If the meeting date has not been confirmed
with the speaker, the speaker may be “pending”. If the date
has been confirmed, the speaker status may be “confirmed”.
Speaker Travel 612 may be recorded via, for example, a
pull-down to assign personnel to handle the speaker’s travel
arrangements. A speaker may be confirmed 614 by using a
pull-down for the appropriate method of confirmation, such
as a phone conversation, fax, e-mail, etc. A date that the
speaker was confirmed 616 may be entered via the calendar
icon, for example. Speaker Notes may be typed freely in the
corresponding space for speaker notes 618, for example.

A contract status field may be automatically populated,
such as with “Initial Request”. When the user changes the
status to “Contracted”, the screen may change to show more
venue details. A venue may be considered contracted when a
received and/or signed meeting confirmation from the venue
is obtained, and a date contract returned field may be popu-
lated on the date of receipt of a received and/or signed con-
tract from the venue.

Returning now to FIG. 5, the Meeting Type 504 may be
selected from the pull-down options and may identify the
business type of the meeting. The meeting format 506 may be
selected from the pull-down options and may indicate the
format of the meeting, such as a dinner, breakfast, or lunch
meal type, a conference, seminar, or other meeting type.
Meeting topic 508 may be selected from the pull-down
options and may be related to one of the products, or areas of
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research, or any other activity that a business entity may
engage. Note that a meeting type, format and topic selections
may be pre-defined by an account supervisor at the start of a
project.

A Date Request Received 510 may be entered, such as
using the calendar icon, to record the date that the meeting
request was received, such as in order to assist the user in
determining the amount of time it has taken to complete the
meeting set-up. A host may be added in the add new host field
512. To add a host, the user may click on the Add New icon,
and/or may search an underlying host database to find a host,
or may add a host to the database so as to allow for selection
of that host from the database. Of additional note, a user may
perform a realistic search, which may automatically reject
nonsensical searches, and which may include wildcards, for
any field in use in the present invention. I[f no results are found
for the search, the user may add, and then select, the desired
search person, place, or entity. Thereby, the present invention
provides a universal, one touch (or click), search function,
followed by a one-touch change, add, or select function. If a
name is already entered and the user wants to change it, the
user may first delete the entered name by clicking on the X
next to the appropriate field, forexample. The Host Voicemail
514 may automatically populate the host’s voicemail exten-
sion when that information is added into the host profile, for
example. The target list included 522 may utilize the pull-
down to select “yes” if the meeting host has included a target
list with his/her meeting request. If this information is not
updated, the system may automatically assign as “no”.

The Adding Additional Point Person, which is, in one
embodiment, a coworker of the client named as the “point
person”, may serve as an additional point of contact. The
additional point person may serve as a default cc: to assist the
point person. The Additional Point person may be added to
the meeting in the same fashion as set forth hereinabove. The
contact 518 may be an employee or contractor of the host,
responsible for confirming the meeting logistics. Contacts
may be added to the meeting in the same fashion as the host.
Of note, all persons may be added to a meeting using the
single touch search, and the single touch add, select, or
change, as discussed hereinabove. A moderator 520 may be,
for example, a speaker that is employed by the customer.
Within the moderator field box, the user may have the option
to select or delete the current moderator. The moderator may
be added to the meeting in the same fashion as the host. The
territory number 524 may utilize a pull-down to select the
appropriate number, which may have been preloaded by a
system administrator. The contract location description field
526 may utilize the pull-down to select the appropriate
description.

As discussed hereinabove, FIG. 6 is an exemplary embodi-
ment of the present invention. The speaker field 602 may
contain the name of the speaker for a program. The speaker
may be, for example, a visiting faculty member, or other
clientemployee or contractor, that has been trained by a client
to speak on behalf of the client. The speaker may be added to
the meeting in a similar manner as the host. The business unit
field 604 may utilize a pull-down menu selection. The geog-
raphy field 606 may utilize a pull-down to assign the correct
location of the business unit involved. The venue field, such as
that at which the speaker will speak, may be the location in
which a meeting will take place, such as a restaurant, hospital,
hotel, etc. Once a reservation has been made, the venue may
be marked “reserved” in the system.

A target list may be included with a meeting request, and
each target may be entered in the “Participant” section of the
meeting planner. For example, if the meeting was a confer-
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ence of medical specialists, a target list may be a list of
medical personnel that a meeting host might like invited to the
program. To enter a target list, the user may select a meeting
to affiliate with the target list. At the top ofthe meeting screen,
the user may go to the participant section. To add a New
Participant the user may click on an “Add New Participant”
button located, for example, in the top right hand corner. An
icon may be used to indicate the function, such as, for
example, a red plus symbol. Depressing the icon may open a
search screen, and the user may search for a target in the same
fashion that a search for a host or speaker is performed. If the
search is successful, the name and address may be added to
the invitation list by depressing an “Add Participant™ button.
If the user’s search is unsuccesstul, the user may depress the
“Add New” button and create a new profile for that target.

As a user is entering the target list, the system may prompt
the user when a pre-determined participant limit is reached. In
the case of entering a target list, a user may override the limit
and continue entering names. Thus, a particular meeting may
have a select number of participants (“Yes” responses)
allowed to attend a program, and this limit may be shown at
the top of the Participant Screen. There may also be notes in
the Participant Notes section indicating a deviation from the
limit listed at the top of the screen. Notes about participant
limits may override a pre-determined participant limit. Par-
ticipants may also be deleted. To remove a Participant, a user
may click on a delete icon, such as, for example, an “X”, and
may thereby request the deletion function. The user may then
be queried concerning the desire to actually delete.

A target list may, for example, be imported into a meeting.
To import a list from an existing planner target group, such as
atarget list for a given district, territory, group name, or group
attribute, the user may go to the meeting’s participant screen.
The user may then click the territory import, contract location
import, or import group to begin import. The system may ask
the user to confirm that the user wants to complete this import
for this meeting to insure that the user has the desired meeting
and group selected. If correct, the user may select “Submit”.
The planning system may then import all names affiliated
with that territory/contract/group. For example, attendee lists
may be downloaded in a comma separated value (csv) format.
A downloaded attendee address list in a csv format file may
then be found, for example, in the fulfillment module, as
discussed further hereinbelow, such as in csv lists 706, 708.
The file may be additionally be downloaded into an Excel csv
file by choosing a file name from a menu that appears as “Save
Target As”.

If a meeting host wants to only invite specific people from
the list previously imported, the user may choose the “mass
select” function, for example. Mass Select may default to all
names being a “do not invite”. The user may then select those
targets that the host does want to invite. Once the user selects
and saves the names desired, and the names left as “no” may
be removed from the list, thereby leaving only those names
that selected as yes.

The present invention may allow for the inviting of guests
to a meeting by assembling and entering responses to invita-
tions (RSVPs). Invitations may provide the invitee with a fax
back, or email back, request, (“fax back™ response) for
example. Once the invitee responds, the fax back or email
back is considered a response or RSVP. Invitees may note on
a fax whether or not they will be attending a program, and
may provide some profile information with the RSVP, such as
an address, phone, fax, Social Security number, or TaxID, for
example.

If a fax back response is positive, the user may ensure that
the information on the fax back form is reflected in the invi-
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tee’s profile, i.e. medical suffix, address, phone, fax, SS# or
TaxID. The user may then save the response by clicking on the
“Edit” icon near the participant’s name. The user may use a
drop down box under attendance status to choose “Yes” to
indicate the fax back RSVP was positive. If a guest count was
requested on the fax back form, the user may enter the number
indicated in the guest count field and send a fax or email
confirmation, for example. A confirmation fax may be sent by
the user by first selecting to send an e-fax, editing a reply, and
delivering the e-fax via electronic mail, for example. Once the
e-fax is successful, the user may initial and date the RSVP and
file it in an appropriate folder, for example. Optionally, the
user may send a mail confirmation, which may be performed
by printing the edited fax message, and printing the letter on
letterhead for hand mailing.

If the fax back RSVP is negative, the user may ensure that
the information on the fax back form is reflected in the invi-
tee’s profile, i.e., medical suffix, address, phone, fax, SS# or
TaxID. The user may save the response by clicking on the
“Edit” icon near the participant’s name to provide editable
fields. The user may then utilize the drop down box under
attendance status and choose “No” to indicate a negative
response. The user may then file the negative RSVP in an
appropriate folder.

The user may be able to add, edit or search a profile to add
to a list. When a user clicks on “Add New” button in meeting
list, for example, a search box may appear. A user may use a
wild card search when the user is uncertain of an exact spell-
ing of an attendees or speaker’s name, for example. The
asterisk may represent the wild card and can be used as a
prefix, suffix or both. For example, using the wild card as a
suffix for Jon*, will result in a search for any combination of
letters using “Jon” as the first 3 letters of the field searched.
Jon, Jonah or Jonathan would all be possible outcomes for
this wild card search. If the user knows the city or state for the
person/place entry, the user may enter that information as
well. Providing additional information may help reduce
excess results to thereby produce a more efficient search.

If a search is successful, a listing may appear as a set of
matches to a search. To make a selection, the corresponding
“Edit and Add to Meeting” tab may be selected. A profile of
the individual may appear upon selection to allow the user to
verify that that the individual and all of the relevant informa-
tion is accurate. At any point in the process the user may use
the “back” button at the top of the page to bring the user back
to the search screen to, for example, create another search
selection.

If the record that the user is seeking does not appear in the
search results, a user may utilize the “Add New” button. When
the user selects add new, a blank profile screen may appear.
The user may enter all appropriate information, such as name,
address, phone, fax, and the like, and may save. The user may
then select the “add to meeting” button by using the icon at the
top of the profile screen, for example.

The present invention may be utilized to print invitations to
a meeting attendee. Generally, printed invitations may be
sent, for example, about 4 weeks before a program date. The
invitations may be generated from the “Fulfillment” module
in the planning system. FIG. 7 embraces one embodiment of
the invention showing a the fulfillment tool bar button 702. A
user may print and send such an invitation by choosing the
meeting desired, such as by selecting the correct meeting
code from the drop down list provided in the fulfillment
section. For example, a custom invitation may be sent by
selecting the appropriate drop down menu selection 704.
Invitations may then be printed on designated letterhead.
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Reminder, or other, faxes may be sent through the use of the
present invention, in accordance with a manual trigger, 1 oran
automatic trigger. An automatic trigger may be, for example,
time triggered or event triggered. A time trigger may be
automatically generated on a certain date, or at a certain time.
An event trigger may be an event, such as a change in meeting
time, completion of a setup, etc. These triggers may be auto-
matically entered to the system, and the system then tracks
until the event occurs, and, upon occurrence of the event, the
faxes (including emails or telephone calls) are automatically
generated. Events, or time, triggers may trigger faxes only to
persons having a certain status for a given meeting in the
database. For example, the event “setup complete” may trig-
ger an event fax to the meeting host. Alternatively, for
example, on a specific day, such as, for example, a Monday,
an account coordinator, or an automated message generator
operating on a triggered basis, may send reminders, cancel-
lations, postponements, attendance rosters, confirmations,
invitations, or other document templates that are populated by
merging information from a database for manual or auto-
mated distribution, by fax, email, automated telephone call,
or the like, to participants, speakers, host, additional point
persons, speakers, audio/visual suppliers, or the meeting
attendees, for example, such as for the meetings coming up
that week. If a meeting is occurring over the weekend or on a
Monday or Tuesday, the present invention may send the
reminder faxes or emails Thursday or Friday, for example. In
addition, reminder faxes can be e-faxed from the computer in
the same fashion as confirmation faxes, for example. An
automatically generated fax, email, or the like, may be auto-
filled from the information in the database, such as by an
automated merge, such as by autofilling the fax number,
name, position, and/or status (host, attendee, etc.) in accor-
dance with a given event or time.

After a meeting has occurred, the user may wish to record
return rosters to thereby provide a listing of each person who
actually attended the meeting. Upon receipt of a return roster,
the user may click “Edit” in the invitee’s record in the Par-
ticipant Screen and click “Yes” in the actual attended section
of the record, for example. The user may save that informa-
tion and enter the roster return date on the meeting informa-
tion screen.

Expenses for a meeting may additionally be tracked
through the use of the present invention. The user may per-
form this function by opening the project, clicking on the
financial button, choosing “Expense Register”, clicking “Add
New Expense”, selecting the meeting code, and selecting the
charge type (i.e., venue, outside AV . . . ) or by entering the
Expense Type (Visa), or the expense category (F&B, Room
Deposit . . . ), or by entering the charge amount, such as
including a decimal (100.00), and/or by entering any notes
pertinent to the charge. The user may save this information for
permanent record keeping.

FIG. 8 is an embodiment of a screen after login. The tool
may be chosen at 802. A client may be chosen in 804. An
existing brand or product which is the subject matter of the
meeting may be chosen in 806. An existing or new project for
the meeting may be chosen in 808. In the example of FIG. 8,
a meeting planner was chosen, the client is Pfizer, the brand
name is Glucotrol®, a product of Pfizer®, and the project is a
dinner meeting entitled 2001 Dialog Dinner Meeting.

FIG. 9 is an embodiment resulting from depressing the edit
meeting button 902. FIG. 9 is a list of all meetings for the
Glucotrol® 2001 Dialog Dinner Meetings. Various meeting
codes 904 are displayed for the meetings displayed on the
FIG. 9 meeting list. Each meeting may have an individual
code which specifically identifies it. The date and scheduled
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time for the meeting 906 is also listed for each meeting code.
The status of the meeting may also be shown 908 as being
either completed, canceled or in set-up, for example. The host
of'the meeting 910 is listed as an individual who is sponsoring
the meeting. The moderator 914 is also listed for each meet-
ing. A first, second and third speaker 916 may also be listed
for each meeting. The meeting location 918 is provided as a
city or state, and venue 920 provides the specific business
location for the meeting. The column 922 audiovisual allows
the company providing audiovisual services to be listed. The
overall listing of FIG. 9 may provide a user with a single page
snapshot of all the meetings for a given product. Each indi-
vidual meeting code 904 showing FIG. 9 may represent a
hyperlink to additional information for that meeting. For
example, the hyperlink for meeting code GLX-F3F-3, 924
may bring the user to a display as shown in FIG. 10.

FIG. 104 is an embodiment showing details of the meeting
designated by the meeting code of GLX-F3F-3. The meeting
code is shown 1002 in FIG. 10a, as is the meeting status 1004
and the meeting type 1006. The meeting date is provided in a
field 1008, and additional information indicating the format
of the meeting 1010 is provided. In the example provided in
FIG. 104, the meeting topic is indicated as a meeting discuss-
ing type 2 diabetes in 1012, and the meeting time is indicated
as 7:00 p.m. on 1014. The date the request for the meeting was
received is also indicated in the display 1016, as is the host of
the meeting 1018. Note that the host name is a hyperlink to a
profile of that person. An organizer contact is provided in
1022, and additional point persons may be added, as well as a
moderator 1026. Should a target list be included, its presence
would be indicated by a flag in the field on the display 1028.
The date that the seven day packet report was sent, as well as
the date any invitations were mailed, are indicated in fields
1030, 1032 respectively. If the seven day package had a
tracking number, it would be indicated on the display 1034. If
edits to the attendant’s roster were returned to the host, that
would be indicated in field 1036, as well as any feed back
report returned in field 1038. The host can also track the
number of gift certificates requested in a field provided on the
display 1040.

The present invention may display meeting notes to those
hosting, organizing and attending the meeting 1042, thereby
allowing meeting planners to exchange ideas and information
so that the best ideas and resources of all of the meeting
planners are utilized. A territory number 1044 and a contract
location description 1046 may be available as drop down
menus and may be pre-determined by a system administrator.
Speaker information may be provided by utilizing the icon
button for adding additional information 1048. A speaker’s
name may appear as a hyperlink 1050 if a speaker is listed.
The hyperlink may provide a profile of the speaker so that
additional information may be gained by those who have
access to the system. The status of the speaker, such as con-
firmed or unconfirmed, may also be presented 1052, and the
method of confirmation 1056 as well as the date of confirma-
tion for the speaker 1058 may also be provided. To assure that
the speaker has adequate transportation, speaker travel orga-
nizer 1054 may also provided so that speaker itinerary can be
verified and included in the information offering to a host,
organizer, speaker, or the like. FIG. 105 continues the display
shown in FIG. 10a. The display shown on FIG. 1056 may
include speaker notes which can be used to record commu-
nication with, or to contact or communicate ideas to, the
speaker, such as wherein the speaker may have access or to
other members who are involved in meeting planning.
Speaker notes 1060 may include contact or travel informa-
tion, speaker topic information, financial information or
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qualifications relating to the speaker. The present invention
may include browser-based review of notes, or attachments,
in a meeting, or for a person related to a given meeting, such
as attachments related to a speaker, such as a curriculum vitae,
or to an audio visual supplier, such as a copy of the available
equipment. Thereby, browser based attachments may be asso-
ciated with any person, entity, or place within a database, and
may be available to all users accessing a meeting involving
that person, entity, or place, or to an authorized group of users
accessing that meeting.

In an embodiment shown in FIG. 105, the business unit or
geography, as well as budget categories may be displayed
1062, 1064. Details may be displayed on the same, or an
associated, page by, for example, using a scroll down control
bar. A toolbar 1066 may be used as a place to insert hyperlinks
to jump back to the top of the page, to the travel portion, to the
participant listing, to the financial summary or to request
changes. The name of the venue 1068 may also be a hyperlink
which provides a profile for a venue. The exemplary display
of FIG. 1056 provides a venue address 1070, phone number
1072, fax number 1074 and a contact at the venue 1076. The
meeting room may be displayed 1078, as may be the contract
status 1080, such as whether the contract has been signed for
this specific date, and/or the time that the room at the venue is
accessible 1081. The date that the reservation was made 1082
and the total capacity of the venue 1084 may also be dis-
played. The capacity of the venue may limit the total number
of invitees to the meeting, and a venue may be recorded in a
memory as being so limited. The date a venue has been
supplied a credit card as a means of payment for the event may
be provided as an in-date form in the display field 1086, for
example. The cost per person 1088, the date of the contract for
the venue 1090 and the venue cost 1092 may also be dis-
played. The date the contract was returned after being signed
by the venue holder 1094, a method of payment 1096, may
also be indicated. The audiovisual supplier for, for example,
audiovisual aids, may be provided in 1098. The audiovisual
supplier’s name may be a hyperlink to a profile for that
supplier, and may be displayed 1001. The audiovisual contact
name 1003 and the supplier’s city and state 1005 and phone
number 1007 and fax 1009 may be displayed. Venue notes
which indicate any information relevant to those who have
access to the system may be placed in a text field provided in
display 1011 of FIG. 105. Until a venue is contracted, alter-
nate venues also available may be displayed in FIG. 10c. If the
meeting may occur in multiple locations, a second venue
1013 or a third venue 1015 may be provided in details with
respect to those venues. Travel information may be added or
edited, and entry of such may be accomplished via pushbut-
ton 1017, for example.

Returning to FIG. 9, if the profile edit button 924 is
depressed, the display of FIG. 11 may be provided. FIG. 11 is
an embodiment of a profile search that allows a profile edit
after a search of a person 1104, venue 1103, or AV supplier
1102. A search may prioritize search results in accordance
with an affiliation to people or entities. If the user selects radio
button 1104 to search for a person, the display of FIG. 12 may
be presented to the user. In the embodiment shown in FIG. 12,
the search for a person may be completed by typing in the last
name of the individual 1202. It is noted that different versions
of the same person may exist with respect to different clients
within the database. Additional information may include first
name 1204, city 1206, state 1208 and zip code 1210. Addi-
tional search options for locating a person during a search
may include client project 1212, aperson type, either speaker,
moderator, target, host, or any of the above 1214. The search
may be initiated by depressing search button 1216, and a new
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search with clear fields may be acquired by depressing the
clear all button 1218, for example. Also indicated in FIG. 12
are search results from a person search indicating name, the
person-type, the city, state, and zip code, in a search results
line 1220. Should any of the information be incorrect or
subject to change or updating, the profile may be edited by
depressing the hyperlink 1222, for example. If a new person
record needs to be added to the database, the add new button
1224 may be used to add a new person to the profile database.

It is an aspect of the current invention that meeting data
may be organized for effective use without viewing multiple
screens. The structured reports provided by the current inven-
tion provide significant utility to the meeting planning pro-
cess by informing meeting planners of various and multiple
aspects of the current project. These combined aspects of the
planning activity may be assembled into standardized reports.

Reports may be accessed using the toolbar shown in FIG.
13. The reports push button 1302 may display the report menu
1304 for the selected project. Selected reports may include
multi-day reports, such as, for example, a two day report, five
day report, seven day report, weekly roster report, invitation
report, status summary report, AS report, result report, cumu-
lative attendance report, cumulative target report, speaker
report, speaker request and/or a financial report. The report
types may be hyperlinks, and selecting any of the hyperlinks
may bring up the report page. For example, selecting the two
day report 1304a may bring up the page display in FIG. 14.

FIG. 14 is an exemplary menu to access a two day report.
The user may enter a report starting date 1402 and depress the
continue button 1404. Alternately, the user may depress the
calendar icon 1406 to bring up a calendar display, as shown in
FIG. 15. The calendar display of FIG. 15 may allow the user
to select a date to initiate a two day report. For example, if the
user selects February 14 within the FIG. 15 calendar, the
display of FIG. 16 may be provided.

FIG. 16 displays a screenshot of a dialog dinner meeting
two day report for a reporting period ending Feb. 14, 2002,
and displays the basic information concerning a project iden-
tified by a session code, date, time, location, and host, and
displays the number of current and actual reservations and
attendance 1604. FIG. 16 indicates the session code of the
meeting, which may also be a hyperlink to allow a user to
further investigate this particular meeting. The date and time
16045, 1604¢ may be the date and time that the report for the
indicated event was run.

Returning to FIG. 13, should the hyperlink for a seven day
report 1304¢ be selected, the report shown in FIG. 17 may be
displayed to the user. The report indicates that two session
codes may have available seven day reports 1704, 1702. Also
indicated are the date whereon the seven day packages were
sent to those interested in receiving reports.

Should the summary status report 1304/ be selected, the
hyperlink may provide the page shown in FIG. 18 to the user.
FIG. 18 displays an embodiment of the current invention that
may beused to provide a summary status report forauser. The
status report may indicate the general status 1802, as well as
a count 1804 for all individual meetings under a certain prod-
uct project. As shown in the example of FIG. 18, the list can
be extensive, covering a total of 133 different meeting asso-
ciated with business projects. The summary status report may
indicate a session code 1806, date and time of the meeting
1808, the location of the project meeting 1810, the host and
the host’s extension 1812, 1814, as well as any additional host
1816. A moderator is shown in the table 1818, and a first,
second and third speaker may be displayed 1820. The topic of
the meeting may be shown in the field 1822, as well as the
current reservation, total number of current reservation 1824,
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and the actual attendance of a completed meeting 1826. The
overall status of the meeting may be provided in 1818.

Returning to FIG. 13, the hyperlink 13044, weekly roster
report, is selected. A display similar to that of FIG. 19 may be
displayed. FIG. 19 displays a weekly roster report for all of
the session code projects available under a particular product.
A roster report may include the current reservations as well as
the actual attendance at the various meetings associated with
the project.

Returning to FIG. 13, the user may invoke an invitation
report 1304e by selecting the associated hyperlink. As a
result, a display as shown in FIG. 20 may be presented to the
user. FIG. 20 represents an invitation report. The invitation
report may include a project session code for each meeting
2002, the associated meeting time and date 2004, the location
name of the meeting 2006, the host name 2008, the date the
invitation was mailed 2010, the number of invitations actually
mailed 2012, the number of acceptances from that invitation
2014, the actual attendance of the meeting 2016, if the meet-
ing has already transpired, whether or not the roster has been
returned and the date of return 2018, and the meeting status,
such as either completed, set-up or canceled 2020. The invi-
tation report of FIG. 20 allows a comprehensive single page
view of all of the meetings scheduled within a business prod-
uct line, and allows the user to inspect the number and status
of all invitations.

Returning to FIG. 13, if the user selects a results report
1304/ hyperlink, the display in FIG. 21 may be provided to
the user. FIG. 21 is a results report that provides cumulative
statistics on a particular program or series of meetings. The
report is a results report 2102, and statistics for the multiple
events or meetings are provided in the display in 2104. Pro-
vided in the body of the results report may be the individual
projects session code 2106, the date of the meeting 2108, a
host or additional point person 2110, the number of invita-
tions mailed 2112, the number of RSVPs received 2114, and
the actual attendance of the meeting 2116.

Returning to FIG. 13, if the user selects the Account Super-
visor (“AS”) report hyperlink, 1304g, a display as shown in
FIG. 22 may be displayed to the user. FIG. 22 is an embodi-
ment of an AS report. The AS report may include the meeting
code 2202, the meeting time and date 2204, the meeting status
2206, speaker status 2208, the date the request was received
2210, the date the speaker was confirmed 2212, the date the
contract for the speaker was returned 2214, the date the invi-
tations for the meeting were mailed 2216, the date a seven day
report was sent 2218, and the date that the roster was retained
2220.

It is an aspect of the present invention that a financial report
concerning a particular program or series of meetings may be
generated for a user. An embodiment of a financial report is
provided in FIG. 23. FIG. 23 illustrates a screen shot of a
financial report wherein only a portion of all the financial
topics is visible 2302. Table 1 lists exemplary titles for finan-
cial perimeters associated with the meeting that may be
detected in FIG. 23. The financial report may display the
Table 1 parameters for each individual meeting project, for
example, and may total the amount to provide the user an
estimate of meeting costs and expenses.

TABLE 1

Financial Report Headings

meeting code
meeting date
business unit

speaker airfare
speaker car
venue deposit
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TABLE 1-continued

Financial Report Headings

geography District business manager expense
meeting type freelancer fees

meeting format grant request

host management fee

miscellaneous hotel

attendee honorarium car

on-site staff fees

on-site staff expenses

supplies

postage and attendee expenses

speaker air fare

speaker expenses
speaker honorarium
entertainment

venue room fees
outside audiovisual fees
F & B fees

venue deposit

speaker honorarium

FIG. 24 illustrates an embodiment of the present invention
in which the user selects the fulfillment menu button 2042 and
selects from the drop down menu 2404 a meeting in which
letter or e-mail correspondence needs to be generated. FIG.
25 illustrates fulfillment items for a particular project. These
fulfillment items may include such meeting-specific items,
for example, as a comma separated value file 2502, an
attendee separated value file 2504, a venue confirmation
2506, a cover memo 2508, a cancellation fax 2510, a cancel-
lation notice 2512, an invitation 2514, a speaker confirmation
2516 and 2518, an invitation 2520, a thank you letter for a
local speaker 2522, a national single speaker thank you letter
2524, areminder fax 2526, and/or an request for receipt 2528.
The user may use fulfillment items to simplify and efficiently
develop correspondence necessary to execute plans for the
meeting or project, or to communicate with persons affiliated
with an event or series of events, such as speakers, attendees,
venues, A/V suppliers, and/or hosts.

As set forth hereinabove, the present invention may include
within, or in conjunction with, a planning system, an advocate
builder. An advocate builder may, for example, allow for data
collection and/or entry by an authorized client. The advocate
builder may be accessed, for example, similarly to the planner
as set forth hereinabove, such as by login as a client, for a
particular selected project. Upon access to the advocate
builder, a user may access a set-up menu, to allow for the
advocate builder to be set-up. An exemplary set-up menu of
the advocate builder is illustrated in FIG. 26, and may include,
for example, the importation of data, the building of polling
questions, or text from, or related to, or for forwarding to, an
external site. The layout of particular data may vary, and the
layout may be entered to the advocate builder for importation
of the particular data, as shown in FIG. 27. Layouts to be
imported may be added, edited, deleted, or accessed, for
import or status check, as illustrated in FIG. 27.

FIG. 28 illustrates an exemplary embodiment of the
present invention in which the user accesses the edit selector
in the set-up menu of the advocate builder. FIG. 28 illustrates
the editing of data importation layout, such as the editing of
when data importation occurs, the status of the occurrence,
and the progress of the importation. A user may receive an
alert on various factors in the importation process, such as
preparing, failure, stalling, stopping, running, or completing
of'the importation, as illustrated. Additional information may
be provided in the edit screen, as illustrated in FIG. 29.

FIG. 30 illustrates the selection of a particular importation
layout. The description for the layout is illustrated in FIG. 30,
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as is the template for the layout. This layout may be changed,
saved, previewed, or viewed, as raw columns, for example, as
illustrated in FIG. 30.

FIG. 31 illustrates an exemplary selection of the raw col-
umns of data for the importation layout. Additionally, FIG. 31
illustrates that the layout may be mapped to a user defined
template, for example.

FIG. 32 illustrates the selection to build polling questions,
such as from within the advocate builder set-up. A polling
question may be entered by a text entry, as illustrated, and
selectable answers, such as multiple choice answers, may be
entered. Further, multiple additional questions and/or
answers may be entered, for example. The question entered
may be saved and/or added, such as to a list of questions,
saved and/or exited from, or not saved, as selectable by the
user. Alternatively, polling questions may be imported from
other applications, or viewed from within other applications
within the polling question generation window, or copied and
pasted from other applications, for example.

FIG. 33 illustrates an exemplary embodiment of an exter-
nal site set-up as selected from the set-up menu. For example,
the external site caption may be entered, as may be text for
pages of the external site, such as the opening or closing page
of the external site. Portions of a data entry page may addi-
tionally be entered, such as for combination with, and/or
display of, polling questions discussed hereinabove. Further,
the external site set-up may be programmed to include a thank
you for display on the external site, such as to thank a party for
answering polling questions. Additionally, email addresses,
fax numbers, or other information may be entered as a list to
which the polling questions are to be sent, for example.

FIG. 34 illustrates an exemplary selection of a data entry
menu from within the advocate builder. As illustrated, data
may be selectable, such as alphabetically and by different
categories.

FIG. 35 illustrates a market report in accordance with the
advocate builder. The market report may, for example, be
broken down by market, and may include information regard-
ing nominees, friends, influencers, or referrers. A party nomi-
nated to answer polling questions may be, for example, a
party initially selected to respond to the polling questions, and
that nominee may name, nominate, or have assessed, friends
or influencers, and may become a referrer by naming a friend
or influencer, for example. A nominee report may appear, for
example, in the format of FIG. 36. A friend report may appear,
for example, in the format of FIG. 37.

FIG. 38 illustrates a report showing polling question
results. The polling question results report may include indi-
vidualized, or cumulative, responses to questions in the poll-
ing. Such responses may be broken down by particular cat-
egories, such as by particular medical fields of the
respondents, for example. Full text responses may, for
example, be searched for key elements, and may be reported
in accordance with those key elements, for example.

In an exemplary operational embodiment, the planning
system may be divided into clients, wherein each client may
log in individually, and within each client may be present, for
example, one or more brands related to that client, or one or
more projects related to that client, or related to a particular
brand of that client, for example, as discussed hereinabove,
and as illustrated in the flow diagram of FIG. 39. Thus, upon
logging in 2602, a user may be able to, for example, setup a
new client or subclient, or select an existing client 2604,
wherein a particular user may log into multiple clients within
the planning system. Following selection of a client 2604, a
user of the planning system may be able to, for example, set

20

25

30

35

40

45

50

55

60

65

20

up a new brand 2606, or select an existing brand 2607, or set
up a new project 2608, or select an existing project 2609.

A project may include, for example, at least one meeting
which may be selected as all, or a portion, of that particular
project. Upon selection of a project 2608, or a meeting, or
upon selection to set up a new project or meeting, the user
may be presented with an add/edit meeting selector. The user
may add or edit a meeting through this selector 2610, or, in an
alternative embodiment, a meeting may be automatically
added or selected in accordance with, for example, a received
e-mail, a received telephone call, or a received fax. The add/
edit meeting module may allow a user to track and/or modify
a meeting in accordance with a meeting status, for example.
The add/edit meeting module may allow, for example, a com-
prehensive review of the meeting, a review of meeting status,
a comprehensive venue status, a comprehensive audio visual
status and/or a target attendee status review, as discussed
hereinabove. Each of these portions of the module may be
selectable, such as using a hyperlink, and, upon selection,
may evidence varying levels of detail within that portion of
the module.

For example, each meeting may be keyed by a meeting
code, and each meeting may have a meeting status. The meet-
ing status may be, for example, in progress, set up complete,
completed, postponed, not requested, cancelled, or planned
but no date supplied, for example. The add/edit meeting
selection 2610 may additionally evidence the meeting date,
the meeting time, the meeting business unit such as business
units within the client, the geographic location of the meeting,
and additional information directed to the desirable attendees
for that meeting 2612. Selection of the add/edit meeting mod-
ule may additionally allow for selection of the host, a point
person, a moderator, a contact name or listing, target listings,
moderators, speakers, or attendance rosters 2630.

In this exemplary embodiment, upon selection of for
example, the venue, the venue name, address, telephone and/
or fax number, contact name, and/or venue notes, may be
displayed or may be edited. Additional information related to
the venue may be viewed, such as the contract status with the
venue, which may be, for example, unavailable, reserved,
contract sent, contracted, or initial request made, for example.
Additionally, the meeting room or area of the venue may be
selected, as may be the capacity or cost, such as per person, of
the venue. Thereby, aspects of the venue may be reviewed
and/or edited by authorized users 2620 of the planning sys-
tem. Additionally, authorized users may, for example, record
payment to the venue, or other owed expenses, such as by
credit card, or printing of a business check. A user may
additionally make venue arrangements for audio visual
equipment to be supplied to the venue, such as the audio
visual supplier, an audio visual contact name, supplier name,
supplier location, or supplier contact information. Addition-
ally, alternative audio visual suppliers may be entered.

Selection 2610 of the add/edit meeting module may addi-
tionally allow for the selection of particular functions for the
speaker and/or moderator. For example, information may be
tracked for the speaker and/or moderator, such as a record of
whether a speaker has provided personal information, such as
a personal biography, curriculum vitae, speaker honoraria
amount, speaker airline preferences or expenses, car, hotel,
food, or other travel preferences or expenses. Other expenses
related to the meeting and/or the speaker may be tracked, such
as room fees, restaurant charges, audio visual charges, enter-
tainment charges, other miscellancous expenses, and each
expense tracked by the add/edit meeting module may be
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interoperable with the accounting systems apparent to those
skilled in the art, such as Microsoft Quicken or Microsoft
Great Plains, for example.

Further, the add/edit meeting selection 2610, as set forth
hereinabove, may allow for the tracking for particular
attendee functions, such as invited participants, acknowl-
edged participants, payment of acknowledged participants,
tracking of accounts receivable, and tracking of accounts
paid. Overall, a total attendee or guest count may be provided,
such as in order to select numbers of handouts necessary for
availability during a meeting. Particular attendees may be
tracked using the add/edit meeting module, such as overall
attendance or attendee status, which may include yes, no, wait
listed, cancel, or invited, whether or not an attendee actually
attended, whether an attendee is, or is to be, removed, and
whether particular attendee confirmations are to be made
available or have been provided by a confirmation fax, mail,
e-mail, invitation, telephone call, or other methodology. All
attendance information may be conveniently provided in, for
example, a summary table.

In this exemplary operational embodiment, the planning
system may additionally include tracking for all persons and
places involved with a particular project, brand, client, or
multiple clients, within the planning system. For example, an
add/edit person or place module may be included within the
system, that may allow the system to overall track 2640
particular persons, venues, audio visual suppliers, hosts,
speakers, moderators, users, and/or attendees. For example,
for each person or venue, or vendor entered into the system,
contact information may be available. This contact informa-
tion may include, for example, names, addresses, multiple
telephone numbers, mobile telephone numbers, fax numbers,
emergency contact information, or additional information,
such as comments, that will allow for contacting of particular
contacts within the person, company, or venue or vendor data
base. It will be apparent to those skilled in the art that multiple
fields may be available for entry of particular information,
such as fax numbers for home, business, or other, or multiple
name fields, which may allow, for example, the selection of
first, last and middle names, or the selection of company
names. Additionally, drop-down menus may be provided for
selection of particular information within the contacts listing,
such as suffixes to follow particular names, such as MD, Sr.,
Ph.D., Pharm D., RN, APRN, PA, DO, or Esq., for example.
Further, additional fields may be added, or may be available,
for entry of information specific to particular projects, meet-
ings, brands, or clients. For example, target profiles for par-
ticular meetings may include, for example, education level
information, ME numbers, DEA numbers, AOA numbers,
district numbers, social security numbers, or other necessary
or desired information. Further, where available, electroni-
cally available information may additionally be provided in
the contacts listing such as electronic, or scanned, business
cards or other specialized or specialty information, such as a
speaker curriculum vitae or biography.

Variations of the fields set forth hereinabove, or additions
made thereto, may be monitored 2660 by a pe mission level
security interface. For example, a field sales representative
may be entitled to access, or be allowed to modify, only
particular information related to a particular meeting. Other
information may not be added or edited by that field repre-
sentative, and this accessibility may be controlled by a secu-
rity interface, as will be apparent to those skilled in the art.
Further, all or a portion of the information passed from a
remote planning system to a local interface may be secure
information, such as by data encryption apparent to those
skilled in the art.
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In this exemplary operational embodiment, a user entering
information may be allowed to enter information, or may be
prompted to enter particular information, such as wherein a
meeting profile, person profile, or place profile, has been
created, and particular information has not been entered. For
example, upon completion of a meeting request, the planning
system may prompt a field sales representative to create a
target list for that meeting, wherein a target list has not yet
been created. The field representative may then either enter a
target list as part of selection 2630, or select that a target list
will be entered at a later date. This target list may then be
entered, such as, for example, by a download in the entirety
from, for example, a Microsoft Excel spreadsheet, or the
information may be, at that date or a later date, hard coded
manually into the system.

Further, particular information items may be provided to
the user filling out a given request, as the request is being
filled out. For example, the system may provide 2650 specific
instructions that are applicable to particular events or event
types. For example, the marketing department within a par-
ticular client may limit attendance to 15 attendees per meet-
ing, such as due to marketing budgetary constraints. In such
an instance, wherein a meeting has been set up using the
add/edit meeting module, and it is entered that the marketing
department is to fund the meeting, a message box may appear
for the user that instructs “at marketing funded events, atten-
dance is limited to 15 per meeting, and attendees must have
signed consulting agreements, may not bring spouses, and
will not be paid honorarium. Further, the venue budget is
limited to $2000 per meeting, and any excess must be entered
into the ‘additional expense field.””. The user may be given
the option to accept or reject these instructions. Thus, the
planning system may include a plurality of business rules,
that may be applied to particular meeting, projects, brands, or
clients. These business rules may be entered by clients, field
representatives, planning system administrators, or any
authorized user.

Further, such as within the business rules, the planning
system may include a hierarchy, such as a hierarchy through
which meeting requests, or expense requests must pass, as
illustrated in the block diagram of FIG. 40. In such an
embodiment, a meeting request may be generated, and may
be passed for approval, such as automatically by e-mail, to a
client administrator. Alternatively, expenses within the meet-
ing request may be passed to an accounting department
within the client for approval. In such an exemplary embodi-
ment, upon approval by the accounting department, check
requests may be automatically generated, such as by interface
of a check generation software to the planning system
approval methodology, thereby generating checks without
any human interaction other than approval of the expense.
Alternatively, as will be apparent to those skilled in the art, a
check request may be manually approved, and a check may be
manually generated.

In an exemplary embodiment, business rules may be
applied using components and templates, wherein compo-
nents are the data that has been, or may be captured, and
wherein the templates select the manner in which the com-
ponents will be stored and/or displayed. FIG. 41 is a block
diagram illustrating the accessing, from a user work station,
via the internet, such as Internet Explorer or Netscape, of the
planning system databases. The web server that receives the
user request, may break the request down into component
definitions, and may select a template in accordance with the
desired or received component, as illustrated.

FIG. 42 is a schematic illustration of an architecture 2902
to employ the planning system discussed hereinabove. The
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architecture 2902 may include, for example, a rich client
2904, a thin client 2906, a presentation level 2908, a business
logic level 2910, and a data level 2912. The data level may
include, for example, data bases, legacy systems, and external
applications. The architecture may further employ, for
example, a firewall.

This multitier architecture may be developed using, for
example, a Microsoft Windows DNA model. The presenta-
tion tier may include, for example, user interfaces. The busi-
ness logic level may include, for example, the business rules
discussed hereinabove. The presentation level ofthe architec-
ture may use, for example, HTML programming for presen-
tation to the user. Further, tools and applications available on
the presentation level may use, for example, standard HTML
or XML. In the data level, data may be resident, in part, in a
database on, for example, a Microsoft SQL server. Universal
data access from, for example, the business logic, may be
granted through, for example, an ADO. Using a distributed
server environment, the planning system may include a plu-
rality of distributed servers. For example, a data architecture,
such as a database, may reside on one server, and middle tier
components, such as business logic, may reside on a second
server. HTML pages, or other user interfaces, may reside on
the second server or may reside on a third server. Thereby, no
single server experiences overload.

It will be apparent to those skilled in the art that various
modifications and variations may be made in the apparatus
and process of the present invention without departing from
the spirit or scope of the invention. Thus, it is intended that the
present invention cover the modification and variations of this
invention provided they come within the scope of the
appended claims and the equivalents thereof.

What is claimed is:

1. A planner apparatus, comprising:

a project management module configured to associate at
least one information item with an event;

an event logistics module configured to monitor at least
some of recruiting of individuals for attendance at said
event, selection of venue and speakers for said event, and
travel logistics for said event, in accordance with said at
least one information item;

at least one database embodied in at least one non-transi-
tory memory and configured to store the at least one
information item, the at least some of said recruiting,
venue, speakers, and travel logistics and at least one
business rule restricting at least one predefined combi-
nation of the at least some of said recruiting, venue,
speakers, and travel logistics;

a fulfillment request module configured to track perfor-
mance of tasks associated with said at least one data-
base; and

a reporting module configured to provide data associated
with said event, in accordance with at least some of said
at least one information item and at least one of said
recruiting, venue, speakers, and travel logistics to a user.

2. The planner apparatus of claim 1, wherein the event
logistics module is configured to monitor recruiting of indi-
viduals for attendance at said event, selection of venue and
speakers for said event, and travel logistics for said event, in
accordance with said at least one information item.

3. The planner apparatus of claim 1, wherein the reporting
module is configured to provide the data associated with said
event in accordance with the performance tracking.

4. The planner apparatus of claim 1, wherein said project
management module comprises a representative list manage-
ment module.
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5. The planner apparatus of claim 1, wherein said project
management module comprises a speaker list management
module.

6. The planner apparatus of claim 1, wherein said project
management module comprises a task list management mod-
ule.

7. The planner apparatus of claim 1, wherein said project
management module comprises security access control.

8. The planner apparatus of claim 1, wherein said fulfill-
ment module comprises one or more of the group consisting
of'a venue confirmation letter generator, a cover memo gen-
erator, a cancellation fax and notice form generator, a custom
invitation generator, a speaker confirmation letter generator, a
generic invitation letter generator, a speaker thank you letter
generator, a reminder fax generator, and a request for receipt
generator.

9. The planner apparatus of claim 1, wherein said project
management module is configured to use at least one dynamic
link library.

10. A planning system comprising:

a non-transitory memory configured to store at least two
business rules restricting user selection of at least some
combinations of meeting parameters and being remote
from at least one client;

a meeting editor operatively connected to the memory and
configured to associate ones of the meeting parameters
in combination with one-another for the at east one
client in accordance with the business rules to define at
least one meeting plan; and

at least one tracker operatively connected to the meeting
editor and configured to track at least two data items for
each meeting plan and selected from the group consist-
ing of: invitees, respondents to invitations, at least one
speaker, at least one host, finances and a venue.

11. The planning system of claim 10, wherein the at least
one tracker is configured to track each of: invitees, respon-
dents to invitations, at least one speaker, at least one host,
finances and a venue.

12. The planning system of claim 10, wherein the meeting
editor is configured to be accessed by a plurality of users, and
further comprising:

a security access, wherein said security access limits a first
of the users to accessing a first of the at least one tracker,
and a second of the users to accessing a second of the at
least one tracker.

13. The planning system of claim 10, wherein at least one
of'the plurality of users is selected from the group consisting
of: at least one system administrator, at least one meeting
planner, at least one meeting attendee, at least one speaker,
and at least one service supplier.

14. The planning system of claim 10, wherein said meeting
editor comprises:

a meeting set-up module for setting up meetings; and

a meeting manager for managing each set-up meeting.

15. The planning system of claim 10, wherein said meeting
editor further comprises a fulfillment request form manager
configured to generate a confirmation form for sending to an
invitee upon an acceptance by the invitee of the invitation.

16. The planning system of claim 15, wherein the confir-
mation form comprises a letter.

17. The planning system of claim 15, wherein the confir-
mation form comprises an email.

18. The planning system of claim 15, wherein the confir-
mation form comprises a facsimile.

19. The planning system of claim 15, wherein the confir-
mation form corresponds to an automated telephone call.
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20. The planning system of claim 15, wherein the fulfill-
ment request form manager comprises a template, and
wherein the elements of the template are selected depen-
dently upon said at least one tracker.

21. The planning system of claim 14, wherein the meeting
manager comprises at least one listings manager.

22. The planning system of claim 14, wherein the at least
one meeting manager comprises at least one selected from the
group consisting: of an attendance listing manager, an invitee
listing manager, a speaker listing manager, task listing man-
ager, and a security listing manager.

23. The planning system of claim 10, wherein said tracker
is further configured to track travel for at least one of the at
least one speaker and the at least one host.

26

24. The planning system of claim 9, wherein said meeting
editor comprises at least one html template.

25. The planning system of claim 9, further comprising a
finance module configured to track estimated and actual
expenses.

26. The planning system of claim 9, further comprising an
auditing module configured to provide at least one audit
record.

27. The planning system of claim 26, wherein the at least
one audit record includes a user identifier.



